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Product Overview

ALTiS ASP

[image: image3.png]ALTSS



Delivering Internet-Managed Application Services

EPiCON's ALTiS( ASP is an innovative software platform that allows ASPs and other service providers to deliver and manage applications as services over the Internet.  
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Applications and desktop software components can  be targeted at distributed PCs, deployed, installed, updated, "self-healed" and removed, all from the service provider's central operations center or a VAR's office.  

Service providers and their partners can increase revenues and improve "Application Quality of Service" (AQoS) by using ALTiS ASP to roll out software packages quickly, reduce support costs, and manage thousands of client/server and "fat client" applications across the world. PC users get reliability, high application performance and the ability to work off-line.

From Browsers to Office Suites

ALTiS ASP can deploy and manage any type of software that runs on Windows( desktops.  

For "thin client" environments, ALTiS ASP can improve application quality of service by making sure that browsers, messaging and networking clients, plug-ins and Java applets are available and working on user PCs.  

For client/server and "fat client" applications, ALTiS ASP provides a unique platform for centrally hosting and managing software that executes on desktops. Service providers can cost-effectively host thousands of popular applications, running exactly as they do today.
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Manage Through the Life of the Contract

Policy-Based Targeting and Scheduling

Applications can be targeted at groups of users based on each customer's policies. Deployments can be scheduled for any time of the day or night.

Flexible Deployment

With ALTiS ASP applications can be "pushed" by the service provider, "pulled" by PC users, or "advertised" with an icon on the desktop.   Applications can be downloaded in full or in a bandwidth-friendly "Fit Client(" mode where files are deployed only if and when needed.

Customized Installations

Application installations can be customized  to provide a tailored desktop for each customer or customer department, to create a completely "hands-free" installation process with no user input required, and to increase deployment reliability across different types of PCs.

Automatic Version Control and Updates

Management doesn't stop with initial deployment. Applications can be updated automatically, and PC users kept on the latest release. 

"Self-Healing" 

If an application file is deleted or overwritten or a system setting is changed, ALTiS ASP can detect and "self-heal" the problem before the PC user even knows it has occurred.  

Monitoring and Removal

For PCs attached to a network, application usage can be monitored and reported from the server.  When a license or hosting contract expires, the service provider can cause the application on the desktop to be disabled or removed.
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ALTiS ASP Components

ASP has three standard components–the ALTiS Management Server, the ALTiS Agent, and the ALTiS Packager–and an optional fourth component–local package directories that can be used to deploy application files close to the user.

The ALTiS Management Server

The ALTiS Management Server is a server-based software module that controls the targeting, scheduling, deployment, authentication and monitoring of applications and users.  

The user interface is browser-based, so administrative tasks can be performed by the service provider at the operations center, or by a VAR or other partner from the partner's office.


The service provider can create and manage groups of users and machines, if necessary importing user and policy data from network directories.  Deployment properties that can be selected include whether the application will be pushed or pulled, whether it can be used off-line or only when connected to the network, and whether the entire application or only a "Fit Client" version will be downloaded.  Deployments can be scheduled in batches for set times, or applications can be made available on a web page and "pulled" in self-service mode. 

As applications are placed in service, the ALTiS Management Server continues to authenticate users and can be set to monitor application usage on connected PCs.

 

The ALTiS Agent

The ALTiS Agent is a lightweight software module that is downloaded automatically to user PCs and manages the installation, update, healing and removal of applications on each PC.

The ALTiS Agent communicates with the ALTiS Management Server to authenticate users and to check for new, updated or expired applications.  The ALTiS Agent manages the installation process and can also update, disable or remove applications–even if the applications were originally installed from a CD-ROM. 


The ALTiS Agent also performs application "self-healing" by checking to make sure that all files are present in the right version and all environmental settings are correct.  If it finds a problem it immediately re-deploys files or fixes settings as required to keep the application operational.

The ALTiS Packager

The ALTiS Packager is a PC-based utility that allows EPiCON, or the service provider or its partners, to customize application installations. 

With the ALTiS Packager, the service provider can control of every aspect of the desktop installation, including directories and files, registry settings, .ini and system files, icons and desktop shortcuts.  Unique "Dynamic Capture" technology observes all of the options and conditional logic in the application's native installation process so that customized variations can be created.  This provides tailored configurations for different customers and ensures reliable installation on diverse systems.  

The service provider can even pre-load answers to questions usually asked of the PC user, to create a completely "hands-free" installation process with no user input required.  For complex applications this eliminates the need to rely on users or "roll trucks" to remote locations.

Local Package Directories

An ALTiS environment can optionally include the use of "package directories" on local servers that contain master copies of the application files.  This allows application files to be delivered to the target PCs at LAN speeds  and reduces the load on the network link to the central operations center.  The package directories can be placed either on existing LAN or web servers or on low-cost "Internet appliances" that are completely under the control of the central operations center.

Built for Service Providers

Designed for the Internet

ALTiS ASP was designed for the Internet.  All functionality can be performed using the standard HTTP protocol through firewalls and proxy servers.  Digital signature and SSL technology provide high levels of security.  Check-point restart ensures that if a network connection drops, a file download will  pick up at the point it left off instead of going back to the beginning.

Transparent to End Users

Installations, updates and self-healing are carried out behind the scenes, automatically, without requiring any knowledge or effort from the PC user.  This can dramatically reduce application deployment and support costs.

On the other hand, with ALTiS ASP the service provider can post a menu of applications on a web page and let customers "pull" them in self-service mode. This can stimulate application usage and enable short-term software rental. 


Integration with Hosting Infrastructure Platforms

EPiCON is working with many of the leaders in the ASP infrastructure industry to integrate ALTiS ASP with billing, customer care, systems management and other hosting platforms for service providers.  This will offer service providers simplified administration and  comprehensive, "best-of-breed" application hosting infrastructure solutions.

Benefits

EPiCON's ALTiS( ASP is an innovative software platform that allows ASPs and other service providers to deliver managed application services over the Internet.  

Benefits For Service Providers and Their Partners Include:

· Meeting Service Level Agreements and providing improved "Application Quality of Service" (AQoS), because applications can be deployed, updated and "self-healed" quickly and easily

· Expanding hosting offerings to include thousands of popular applications, running exactly as they do today.

· Reduced management and support costs 

· Increased competitiveness and differentiation


Benefits for Customers Include:

· An easy path to application hosting, using familiar applications running exactly as they do today

· Faster roll-outs and updates of hosted applications

· Wide choice of software packages

· Improved uptime  and the assurance that the correct version of applications, browsers and application components are always on the PCs 

Getting Started

To learn more or to discuss how ALTiS ASP can help you deliver internet-managed application services, please contact EPiCON at:

1 800 285-4988

+1 978 250-2333

info@epicon.com

or visit our web site at:

www.epicon.com
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