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A "Force Multiplier" for the US Army:                            Client Application Manager at Fort Eustis

The Signal Office of the 7th Transportation Group at Fort Eustis selected Nortel Networks Client Application Manager to provide uniform software configurations and preparedness for rapid changes, and to be a ”force multiplier” for a small IT staff.

In military terminology a ”force multiplier” is a device that multiplies a small effort to produce a large result. That is what was needed by the information technology staff of the Signal Office of the US Army 7th Transportation Group. Responsible for managing over 300 PCs spread across 15 buildings, the information technology staff faced a near-impossible challenge making sure that all the PCs had the same software and that virus updates and software fixes were implemented in a timely manner. After surveying the options, this group selected Nortel Networks Client Application Manager to keep all applications mission-ready.

Historic Location, Modern Problems
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Fort Eustis is located in the Hampton Roads area of Virginia, in the midst of the "Historical Triangle" that includes the original Jamestown settlement, Colonial Williamsburg, and the site of the revolutionary war Battle of Yorktown. The US Army 7th Transportation Group stationed there has a proud history of its own, having provided critical transportation services at Normandy in World War II, in the Korean conflict, in Panama, Haiti, and Bosnia, and in the Desert Storm and Desert Shield operations, among other historic campaigns.

The problems faced by the Signal Office of the 7th Transportation Group are quite modern, however. These include the need to manage 300 PCs located in 15 buildings. To complicate the situation, those PCs came in many different configurations and held different levels of software applications. Further, the information technology staff needed to be able to apply virus protection updates and software patches at a moment's notice. And like military and commercial organizations everywhere, the small information technology staff already had far more work than it could handle.

Client Application Manager: Ready to Serve

The 7th Transportation Group determined that Nortel Networks Client Application Manager (formerly EPiCON ALTiS) was the right tool to attack its objectives.

Client Application Manager provides centralized management of desktop applications. Software can be deployed, installed, updated and “self-healed” from a central server over any type of network, from LAN, to WAN to Virtual Private Networks (VPN’s) and the public Internet. Complex installations and updates can be customized for targeted user groups and performed in a completely “hands-free” manner, without any involvement from PC user or technician on the scene. The applications run on the end users' desktops with the same performance as if they had been installed from a CD-ROM.

The information technology staff of the Signal Office are using Client Application Manager to bring all PCs up to a uniform set of software applications. The Client Application Manager Agent on each PC checks to see if all applications are up to the latest release, and automatically updates each package if necessary. This process does not require any intervention from the PC users, and in fact can be carried out entirely from a central server.

The applications deployed and updated in this way include Microsoft Office 97, Microsoft Outlook 98, Internet Explorer, Adobe Acrobat Reader and WinZip from Nico Mak Computing, Inc.

Fast Response

In addition, Nortel Networks Client Application Manager provides the Signal Office with a way to apply updates quickly and easily. It is now possible to deploy updates for the Norton anti-virus package, Windows NT operating system service packs, and security patches for Internet Explorer, all from a central location and in a short time window. 

The result: efficiency, responsiveness, and a more uniform, manageable environment. In its own way this is yet another historical achievement for the US Army 7th Transportation Group. 

For More Information

For more information, please call: 1-800-4-NORTEL and ask about Client Application Manager, or view the Nortel Networks web site at:

http://www.nortelnetworks.com/clientappmanager/
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